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Technical Standards for Admission, Academic Promotion, and Graduation 
 

Des Moines University is responsible for providing education without regard to disability while assuring 
that academic and technical standards are met.  Academic standards are met by successfully completing 
the curriculum for the specific Professional Graduate Program. Technical standards represent the 
essential non-academic requirements that a student must demonstrate to participate successfully in the 
Professional Graduate Programs. 
 
An applicant, student, and candidate for the Master of Health Administration (MHA),  Master of Public 
Health (MPH), or Post-Professional Doctor of Physical Therapy degree must have demonstrated 
aptitude, abilities and skills in the following categories: sensory, motor, intellectual, behavioral, 
communication, and social.  The technical standards for each category identified below are consistent 
with the expectations of Section 504 of the Rehabilitation Act of 1973 and the Americans with 
Disabilities Act of 1990.   
 
Sensory 
 Ability to communicate verbal in the English language to elicit information from and provide 

information to faculty, fellow students, and health care professionals.  
 Ability to communicate in written English with faculty, fellow students, and health care 

professionals.  
 Ability to comprehend written communications (i.e., read, understand and follow directions in the 

English language) to fulfill the usual tasks and duties of a health care manager in training.  
 Ability to hear with or without assistive devices to elicit information from faculty, fellow students, 

and health care professionals.  
 Ability to listen and send clear and convincing messages.  
 
Motor 
 Ability to coordinate gross and fine muscular movements, equilibrium and the functional use of the 

senses of touch and vision reasonably required to operate a computer keyboard and to read a 
computer screen or have the appropriate accommodation. 

 Ability to maneuver in the health care organization (hospital, physician practice, outpatient clinic). 
 
Intellectual – Conceptual, Integrative, and Quantitative Abilities 
 Ability to measure, calculate, reason, analyze, and synthesize to solve problems. 
 Ability to use basic computer tools (i.e., Microsoft office applications or equivalent) for homework 

assignments.  
 Ability to integrate didactic and experiential learning to solve problems with critical judgment and 

analysis. 



Behavioral  
 Ability to tolerate and function effectively under stress.  
 Ability to concentrate in the presence of distracting conditions. 
 Ability to concentrate for prolonged periods.  
 Ability to relate in a professional manner to faculty, patients, families and other health care 

professionals.  
 Ability to accept criticism and to respond by appropriate modification of behavior. 
 Ability to read and regulate emotions as well as to recognize their impact on work performance and 

relationships, especially in the face of angry or emotionally-charged people. 
 Ability to adapt and be flexible when confronted with changing environments, uncertainty, and 

ambiguity.  
 Ability to show compassion, empathy, integrity, concern and interest for others, interpersonal skills, 

and motivation.  
 Ability to display values of honesty and integrity consistently.  
 Ability to manage time effectively to balance multiple priorities. 
 
Social 
 Ability to develop and sustain mature, sensitive, and effective relationships with a web of faculty, 

colleagues, fellow students, and other health care professionals.   
 Ability to network with other health care professionals and to have the ability to engage in 

conversation with appropriate nonverbal (i.e., eye contact, cues, posture) and verbal 
communication. 

 Ability to de-escalate disagreements and orchestrate resolutions. 
 
Recommendation for Graduation 
A student is scheduled for graduation after successful completion of all degree requirements and upon 
recommendation of the faculty for graduation.  The faculty’s recommendations occur at the end of the 
student’s coursework. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Technical Standards Certification 
 
I have carefully read the Technical Standards for Admission, Academic Promotion, and Graduation for 
the college/program at Des Moines University to which I have been accepted.  I understand that in order 
to complete the required curriculum at Des Moines University, I must be able to meet the Technical 
Standards, either without or with a reasonable accommodation. 
 
Check one: 
 
 I am able to meet the Technical Standards without accommodation. 
  
 I am able to meet the Technical Standards with accommodation. 
  

If you are requesting an accommodation, please refer to the DMU accommodation policy at 
http://www.dmu.edu/wp-content/uploads/2011/01/Accommodations-in-Education.pdf  
and follow the defined procedures. 
   
DMU’s disability coordinator will contact you regarding the required documentation for consideration 
of your request for accommodations.  Please provide your contact information below: 

   
 Address:  
  Street City State/ZIP 
 Phone:  
  Home Cell Work 
 E-mail:  
 
 
Signature of Accepted Applicant  Printed Name 
   
   
Program  Date 
 
 
 

http://www.dmu.edu/wp-content/uploads/2011/01/Accommodations-in-Education.pdf

